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Hersonissos Palace is designed and built in postmodern
style with elements of the Greek neoclassic buildings,
located near the centre of Hersonissos Town,
at a calm area next to the beach and port.

Distances:
In Hersonissos Town
Heraklion town centre: 27km
Heraklion Airport: 25km
Heraklion Port: 28km

Hotel
Location

The fully renovated “Hersonissos Palace Hotel” is a postmodern 
style designed hotel with elements of Greek Neo-Classic buildings. 
It is located downtown, in a quiet area near the beach and the port.
Our renovated rooms are carefully designed to offer our guests 
comfort and luxury.
We offer an All Inclusive experience extended  till 24.00 hrs, and  
have at your disposal 2 restaurants, one being our main restaurant 
“Bosporus” with international and Greek dishes, incorporating an 
Asian corner, and during the evening an A La Carte Burger House. 
Additionally 3 Bars are available, the “Summer Salt” Pool Bar and 
the “Know Bar” by the beach and Kafeneio.



* Services require extra charge, payable locally

Sport Leisure
& Entertainment

• Two outdoor pools (fresh water)
• Indoor pool (fresh water)
• Pebble beach 
• Tennis court-hard-quick 
• Table tennis
• Pool table* 
• International and National Music entertainment
• Baby chairs in the restaurant
• Baby cots available upon request
• Free sun beds and umbrellas by the pools 
• Sun bed and umbrellas by the beach*
• Water sports available* at nearby beach (not operated by the hotel)

• FREE Wi-Fi internet connection is available
throughout the hotel

• Free parking area
• Currency exchange 
• TV Lounge
• Laundry / Ironing service*
• Beach / Pool towels with deposit
• Car rental services*
• Wake up call
• First aid 
• Doctor on call *
• Flower service
• Room service

•  Printing, fax, photocopies

Business Facilities*

Guest Services
& Facilities

Check-in time is after 2 p.m.
Check-out time is 11 p.m.

CHECK-IN AND CHECK-OUT TIME:

Wellness Facilities
• Relax Centre at the indoor pool area
• Massages*
• Sauna* 
• Fitness Room



Food & Beverage

Main restaurant: 
• Enriched buffet, breakfast, lunch & dinner
• Asian corner during dinner
• Show cooking  
• Special menus on request
• Themed evenings at the main restaurant weekly
The Burger House:
•  Upon reservation, once per week, part of the All Inclusive
Bars:
• Summer Salt Pool bar 
• Know Bar by the Beach**
• Kafeneio

The hotel operates on All Inclusive Board basis:

Important note: 
Casual but smart dress is required in all indoor
public areas of the hotel after 18:30 hrs.
Please refrain from wearing sport shorts
and slippers in the dining room. 

* Services require extra charge, payable locally
** Operated after 15 of May and always depending
on weather conditions, till the end of September.



Rooms Categories
& Facilities

*Services require extra charge, payable locally

The totally renovated, tastefully decorated rooms consist of twin or double beds,
bathroom with shower cabin. Furnished balconies offer view either to our garden,
or to our pool.  Some rooms can accommodate a 3rd person on on opening sofa
or armchair. In-Room Facilities & Services:

STANDARD DOUBLE ROOM
(2-3 PERSONS) 

Air-conditioning  

Free Wi-Fi internet access.

50” Satellite LCD TV 

Safe deposit box*

Bathroom with Shower

Direct dial phone*

Mini fridge

Kettle

Hairdryer 

Laundry service*

Balcony

STANDARD DOUBLE ROOM
WITH SIDE SEA VIEW (2-3 PERSONS)

The fully renovated, modern decorated rooms consist of twin or double beds, 
bathroom with shower cabin. Enjoy side sea view views from our furnished bal-
conies. Some rooms can accommodate a 3rd person on opening sofa or arm-
chair. In-Room Facilities & Services:

Air-conditioning  

Free Wi-Fi internet access.

50” Satellite LCD TV 

Safe deposit box*

Bathroom with Shower

Direct dial phone*

Mini fridge

Kettle

Hairdryer 

Laundry service*

Balcony



*Services require extra charge, payable locally

The totally renovated, tastefully decorated rooms consist of a bedroom with a 
King size bed, bathroom with shower cabin, a separate living room area with an 
additional 50”TV, and furnished balconies offering views either to our garden, or 
to our pool.  Some rooms can accommodate a 3rd person on an opening sofa.
In-Room Facilities & Services:

Air-conditioning  

Free Wi-Fi internet access.

2 x 50” Satellite LCD TV 

Safe deposit box*

Bathroom with Shower

Direct dial phone*

Mini fridge

Kettle

Hairdryer 

Laundry service*

Balcony

SUITE (2-3 PERSONS) 

The fully renovated, modern decorated rooms consist of a single bed and an 
armchair, bathroom with shower cabin. Enjoy side sea view views from our 
furnished balconies. Some rooms can accommodate a 3rd person on extra bed.
In-Room Facilities & Services:

Air-conditioning  

Free Wi-Fi internet access.

50” Satellite LCD TV 

Safe deposit box*

Bathroom with Shower

Direct dial phone*

Mini fridge

Kettle

Hairdryer 

Laundry service*

Balcony

STANDARD SINGLE ROOM (1 PERSON)



All Inclusive
Package

MEALS

The All inclusive package includes:

Buffet Breakfast:
from 07:00 hours to 10:00 hours

Buffet Lunch:
from 12:30 to 14:00 hours 

Afternoon Tea & snacks:
from 16:00 hours to 17:00 hours
(tea, coffee, cakes and biscuits)

Buffet Dinner:
from 18:30 hours to 21:00 hours

The Burger House:
From 18:30 -21:00 next to the Know Bar,
once per week choice for the guests.
Prior reservation is needed.
During meals, local drinks
(Draft beer‚ wine by glass, soft drinks,
still water, tea and filter coffee) are included.

Details:
- All Inclusive package starts at 10:00 till 24:00

Selection of local alcoholic and non-alcoholic drinks
Draft beer‚ wine glass, soft drinks, still water, brandy,
raki, vodka, gin, rum, tequila, ouzo.

- Cocktails menu:
including a variety of local alcoholic and non-alcoholic cocktails.

- Hot Beverages:
tea and filter coffee.

- BINDING TERM:
Upon arrival each guest will receive an anti-allergenic 
wristband, which he/she should wear throughout the 
stay, so that he/she is able to enjoy all entitled “all 
inclusive” services.

- Bank Details:
For any information concerning the bank account 
details please contact the Hotel via email: 
palace@hersotels.gr

- Hersonissos Palace reserves the right to make 
changes to all facilities and services mentioned in this 
description without notice. For further information on 
facilities and services, specific policies, rates, etc., 
please contact our reservation office.



All Inclusive Food
& Beverage Description 

MAIN RESTAURANT

- Cold Dishes Breakfast 
07.00 – 07.30
 

- Continental – English – American Breakfast Buffet Style
07.30 – 10.00

- Lunch
12.30-14.00
Buffet Style (Beer, Wine, Soft Drinks)

- Dinner
18.30-21.00
Buffet Style (Beer, Wine, Soft Drinks)

POOL BAR & KNOW BAR BY THE BEACH

- All inclusive Service
10.00-24.00
Local Produced Alcoholic Beverages:
Raki, Ouzo, Brandy, Rum, Vodka, Gin,
and Selection of Cocktails, Beer, and Wine.
Soft Drinks, Juices, Coffee, Tea.

- Coffee, Cake & Ice cream
16.00-17.00



palace@hersotels.gr
10 Dedalou Street, 700 14,
Limenas Hersonissos, Crete, Greece

phone:  +30 28970 23603
e-mail: palace@hersotels.gr
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