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Eliros Mare Beachfront Poem Hotel has been during the
winter 2020-2021 fully refurbished, rooms and common
areas.

Eliros Mare with its new fresh design, the new up scaled
concept and our experienced and motivated staff
guarantees to all our guest’s pleasant holidays full of
unforgettable moments.

“Eliros Mare” is located on the magic golden sandy beach,
12 km long, ideally situated for children, a natural
sensitive area in Georgioupolis which is protected from
the ecological program “Natura 2000”. The hotel beach
has been awarded by the European Union with the “Blue
Flag”. It is built only 4 Km far from the picturesque fisher
village of Georgioupolis and 18 Km from the town of
Rethymno.

The hotel complex is divided in the main building and 6
side buildings.

In the main building it is found the:

® spacious reception with the lobby area

e Bay Main Restaurant

e Moon Shell Main Bar with big terrace overlooking
the sea and the swimming pool

e Satellite TV corner

* mini market

Between the main building and the side buildings is
placed:

e the main pool with fresh water at the sunbathing
area

e Tulip Shell Pool bar

e Health Center with gym and beauty services

Please notice that we offer:

e Sea Star Beach Bar

e Sea Star Restaurant (reservation required)

e The sun beds and umbrellas by the pool free of
charge



e The sunbeds and umbrellas by the beach free of
charge.

e Beach towels upon request, change two times per
day

Kids club

Kids pool by the beach

Open theater

e Wireless internet access free of charge in all hotel
complex

e Gazebos by the beach at extra charge

e Bell boy 24 hours

e Room service at extra charge from 12:00-21:00
e Daily maid service

¢ Sauna, Steam Bath

e Shower room

e Massage treatments at extra charge

ENVIRONMENTAL ACTION

At Eliros Mare, we believe in preserving the beauty of our
planet for future generations to enjoy. That's why we're
proud to have received the Blue Flag and Green Key eco-
label certifications, recognizing our commitment to
environmental responsibility and sustainability.

Our hotel operates with a green conscience, embracing
systems that minimize our impact on the environment.
From water-saving measures and energy-efficient systems
to the use of eco-friendly products and recycling
programs, we're constantly striving to reduce our carbon
footprint. And, in our effort to keep our surroundings
clean, we participate in weekly beach cleanups and
encourage our guests to do their part in protecting the
environment by providing eco-bottles and promoting the
recycling of glass, paper, and electronics.



At Eliros Mare Hotel, we are dedicated to providing the highest level of service and comfort
to our guests. This commitment to excellence is reflected in the numerous awards and
certifications we have received, which recognize our achievements in hospitality,
environmental responsibility,

and quality assurance.

At Eliros Mare, we are committed to constantly improving and providing the best possible
experience to our guests. Our awards and certifications serve as a recognition to our
dedication to excellence and our commitment to providing exceptional Cretan hospitality.
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ACCOMMODATION

The “Eliros Mare”, allocates totally 143 rooms in different
types fully refurnished during the winter 2020-2021. New
room type typology Superior Double with private pool has
been created for unique splash experiences.

SUPERIOR DOUBLE ROOMS GARDEN VIEW (max 3)

The size of the room is approximately 20-24 sg.m.

All Superior Rooms with Mountain/Garden View are
surrounded by the green gardens of the hotel, are located
in the main building and the side buildings. They are
modern decorated, and consisted of one bedroom, where
2 adults and 1 child or 3 adults can be accommodated.

In room facilities:

individual air condition (cooling and heating)
direct dial phone*

mini fridge

mini bar*

Coffee-tea facilities

Nespresso machine

electronic safe deposit box

satellite TV 43” with music channel

private bathroom with shower

hairdryer

special outlet for electric shaver

magnifying mirror

bathrobes & slippers

bath amenities

scale

drying rack at balconies

Balcony or terrace with Garden or Mountain View
Ironing board & iron

Wi-Fi access

The above facilities are without extra charge for all
guests of the hotel.

Services marked with * means extra charge may be
applied.



SUPERIOR DOUBLE ROOMS SIDE SEA VIEW(max 3)

The size of the room is approximately 23-27 sg.m.

All Superior Rooms with Side Sea View are surrounded by the
green gardens of the hotel, are located in the main building
and the side buildings. They are modern decorated, and
consisted of one bedroom, where 2 adults and 1 child or 3
adults can be accommodated.

In room facilities:

individual air condition (cooling and heating)
direct dial phone*

mini fridge

mini bar*

Coffee-tea facilities

Nespresso machine

electronic safe deposit box

satellite TV 43” with music channel
private bathroom with shower
hairdryer

special outlet for electric shaver
magnifying mirror

bathrobes & slippers

bath amenities

scale

drying rack at balconies

Balcony or terrace with Side Sea View
Ironing board & iron

Wi-Fi access

The above facilities are without extra charge for all guests of
the hotel.
Services marked with * means extra charge may be applied.



SUPERIOR DOUBLE ROOMS WITH SEA VIEW (max 3)

The size of the room is approximately 20-24 sg.m.

Superior Sea View Rooms are modern decorated, located in
the main building and are consisted of one bedroom, where
2 adults and 1 child or 3 adults can be accommodated.

In room facilities:

individual air condition (cooling and
heating)

direct dial phone*

mini fridge

mini bar*

Coffee-tea facilities

Nespresso machine

electronic safe deposit box

satellite TV 43” with music channel
private bathroom with shower
hairdryer

special outlet for electric shaver
magnifying mirror

bathrobes & slippers

bath amenities

scale

drying rack at balconies

Balcony or terrace with View to the Sea
Ironing board & iron

Wi-Fi access

The above facilities are without extra charge for all guests of
the hotel.
Services marked with * means extra charge may be applied.



SUPERIOR FRONT ROW SEA VIEW ROOMS
(max2&2)

The size of the room is approximately 26-30 sq.m.
Superior Front Row Sea View Rooms are located at
the beach front building and are consisted of one
bedroom, where 2 adults and 2 children can be
accommodated.

In room facilities:

individual air condition (cooling
and heating)

direct dial phone*

mini fridge

mini bar*

Coffee-tea facilities

Nespresso machine

electronic safe deposit box
satellite TV 43” with music channel
private bathroom with shower
hairdryer

special outlet for electric shaver
magnifying mirror

bathrobes & slippers

bath amenities

scale

drying rack at balconies

Balcony or terrace with Front Row Sea View
Ironing board & iron

Wi-Fi access

The above facilities are without extra charge for all
guests of the hotel.

Services marked with * means extra charge may be
applied.



SUPERIOR DOUBLE ROOMS WITH PRIVATE POOL (max 2)

The size of the room is approximately 24-27 sq.m.
The new room type Superior Rooms with Private Pool
are modern decorated, located on the ground floor at
the side buildings, and are consisted of one bedroom
where 2 adults can be accommodated. A pool for
private use is at the disposal of the guests for cool
private moments.

In room facilities:

individual air condition (cooling and heating)
direct dial phone *

mini fridge

mini bar*

Coffee-tea facilities

Nespresso machine (2 caps daily refill)
electronic safe deposit box
satellite TV 43” with music channel
private bathroom with shower
hairdryer

special outlet for electric shaver
magnifying mirror

bathrobes & slippers

bath amenities

scale

drying rack at balconies

Terrace with Garden View.

Ironing board & iron

Wi-Fi access

2 sunbeds and 1 umbrella

1 Hanging egg chair

The above facilities are without extra charge for all
guests of the hotel.

Services marked with * means extra charge may be
applied.



SUPERIOR JUNIOR SUITES WITH GARDEN VIEW (max 4)

The size of the junior suite is approximately 33-38 sq.m.
The Superior Junior Suite Rooms are modern decorated,
located in the main building or at the side buildings and
they are consisted of one bedroom where 3 adults and
1 child or 4 adults can be accommodated.

In room facilities:

individual air condition (cooling and heating)
direct dial phone*

mini fridge

mini bar*

Coffee-tea facilities

Nespresso machine (2 caps daily refill)
electronic safe deposit box

satellite TV 43” with music channel
private bathroom with shower
hairdryer

special outlet for electric shaver
magnifying mirror

bathrobes & slippers

bath amenities

scale

drying rack at balconies

Ironing board & iron

Wi-Fi access

Balcony or terrace with Garden View

The above facilities are without extra charge for all
guests of the hotel.

Services marked with * means extra charge may be
applied.
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SUPERIOR SINGLE ROOM WITH GARDEN VIEW
(max 1)

The size of the room is approximately 15 sq.m.

A Superior Room with Garden View for single use is
modern decorated, located in the main building where 1
adult can be accommodated.

In room facilities:

individual air condition (cooling and heating)
direct dial phone *

mini fridge

mini bar*

Coffee-tea facilities

Nespresso machine

electronic safe deposit box
satellite TV 43” with music channel
private bathroom with shower
hairdryer

special outlet for electric shaver
magnifying mirror

bathrobes & slippers

bath amenities

scale

drying rack at balconies

Balcony with Garden View

Wi-Fi access

The above facilities are without extra charge for all guests of
the hotel.
Services marked with * means extra charge may be applied.
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DINING
BAY MAIN RESTAURANT

Chefs prepare daily a wide variety of dishes satisfying all
tastes and they offer upon request vegan, as well as
vegetarian and gluten free choices. (Please contact our
Executive Chef).

The main restaurant “Bay” is located in the main building
of Eliros Mare hotel where you can enjoy a wide variety
of dishes in buffet style.

Meals

Early Breakfast: Continental

From 06.30 to 07.30

Included: Coffee, juice, milk or tea, cake, cookies,
butter, marmalade, praline, toasted bread, dried fruits,
nuts, honey, 2 kinds of bread sticks, 2 kinds of rusk.

Breakfast: American Style Buffet
From 07.30 to 10.30

Late Breakfast: Continental

From 10.30 to 11.00

The standard continental breakfast will have some
combination of fresh fruit, cereal, bread, pastries, yogurt,
juice,milk, tea, and coffee. Additionally, there will be
butter, jam/jelly, cream, and sugar available.

Lunch:

From 12.30 to 14.30

Main restaurant buffet with salad bar, international
food, homemade receipts, (meat —fish), fresh seasonal
fruits and homemade desserts.

Buffet Dinner:

From 18.30 to 21.30

Every day comes another delight with a vast buffet on
show for dinner. With live cooking stations around the
buffet area, a plate is easily filled with some impressive
dishes.
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SEA STAR BEACH RESTAURANT

Eliros stunning beachside restaurant is devoted to the best
Cretan, Greek and Mediterranean cuisine.

In “Sea Star” restaurant light lunch is served in buffet
style from 12.00 to 15.00 for all Premium All-Inclusive
guests. The delicious buffet includes choices such as
salads, pizza, burger, sausages, pies, sweets, fruits (big
variety of choices change daily)

Light snacks, sweets, fruits, cookies, and cakes are offered
from 11.00 to 18.00.

“Sea Star” restaurant serves dinner menu in family style,
based in Greek cuisine.

Dinner is served from 19.00 to 21.30 for all guests, 4to 5
times per week.

Reservation at least one day in advance is required.
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BARS
TULIP SHELL POOL BAR

From 09.30 to 17.00

Serving cocktails, coffees, beers, soft drinks, the laid-back
Tulip Shell Pool Bar is open daily.

Tulip Shell’s sitting area in the pool makes the perfect place
to take a chilled refreshment! A wide range of branded
alcoholic and non-alcoholic drinks, coffees, soft drinks,
juices, and beers are served at the “Tulip Shell” Pool Bar.

*Alcohol is served to guests over 18 years old.

SEA STAR BEACH BAR

From 09.30 to 24.00

Eliros “Sea Star” Beach Bar with its boho chic atmosphere and
amazing views, is the ideal setting to relax and enjoy a
refreshing drink. A wide range of branded alcoholic and non-
alcoholic drinks, coffees, soft drinks, juices, beers and bottled
Cretan & Greek wines are served at the “Sea Star” Beach Bar.

*Alcohol is served to guests over 18 years old.

MOON SHELL MAIN BAR

From 16.30 to 24.00

Guests can enjoy refreshments, coffees, exotic cocktails, and
various drinks in the main bar “Moon Shell”. A wide range of
branded alcoholic and non-alcoholic drinks, coffees, soft
drinks, juices, beers, and bottled Cretan & Greek wines are
served at the “Moon Shell” Main Bar.

*Alcohol is served to guests over 18 years old.
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WELLNESS SERVICES

The holiday period which offers more free time, is the best
opportunity to take care of your body. We have created for
you a complete body care proposal by specialists from
Aegeo Spas Group, which includes relaxation and wellness
programs.

Begin with a relaxing massage at Eliros Wellness Center
located in the side building and experience a true deep
revitalizing experience that will allow you to continue your
day with more enthusiasm and vitality.

Eliros Mare Wellness Center offers personalized care,
health and beauty and modern facilities such as Light Gym,
Sauna, Steam Bath (free of charge), Massage, Face and
body treatments (at extra charge).

An inspiring menu of services which includes local Cretan
& Greek products is carefully prepared and focused on the
uniqueness of each hotel guest. An experienced spa
therapist team will turn every treatment into a unique
experience of relaxation, meditation with unique
innovative processes and rejuvenation.

PRIVATE SPA TREATMENTS

“Aegean” Wellness Center is ready to satisfy every guest’s
dream, wish or request. The Wellness Center offers all
combinations of treatments to couples or friends up to 2
persons. “The ultimate experience of holistic wellness”
Try it... and spoil yourself!

FACE & BODY TREATMENTS

Finding time for yourself is important so you can prepare
your body for a truly relaxing experience. This is where it
begins: close your eyes, empty your mind of all thoughts,
and allow Aegeo Spa’s products to work their
transformational magic.
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Preparation

° Bronzing Experience

° Cretan Herbs Experience
Combos

° Aloe Vera Experience

Face Experiences

Face Yoga

Hydrating Face Massage
Ice Effect Massage
Men’s Face Massage

Body Experiences

Cretan Massage

Back, Neck, & Scalp Massage
Anti-stress Massage

Deep tissue Massage

Foot Massage

Body Sculpture Massage
Tailor Made Massage

Signature Experiences

o Aegeo Spa Ritual
o Aphrodite and Apollo (for 2 persons)
LIGHT GYM

For those who like to exercise, Eliros Mare Hotel
offers a Light Gym, to enjoy training and feel yourself
everyday revitalized, thereby increasing day by day
the quality of your mood and life!
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POOL

Sunbeds and umbrellas are available free of charge for
all hotel guests.

Gazebos at the Pools are available for all hotelguests
(free of charge).

BEACH

Eliros Mare Hotel excellent organized beach is located
in Kournas long sandy beach, at the point where the
prefecture of Rethymnon meets Chania.

Kournas Beach is surrounded by the breathtaking view
of the White Mountains. The beach of Kournas is the
natural completion of an olive tree green valley with
many water springs and Almyros River that flows to it,
creating a beautiful natural landscape.

Sunbeds and umbrellas are available free of
charge for all hotel guests.

Gazebos at the Beach are available for all hotelguests
(with extra charge).

Beverage service at the Beach 10:00-18:00.
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SHOPPING

Sundries, including suntan lotion, sun care,
swim accessories, and various floaters and pool
toys are available for purchase at the Mini
Market.

Rent car services are open on weekends and
holidays.

Scuba diving in Crete is one of the most popular
water sports. Crete has very clear water, so
visibility is perfect. All these conditions put
together make snorkeling in Crete an enjoyable

experience for beginners and experts alike.
Some locations are known for their plant life.

MINI MARKET 09.00-17.30
PHOTO SHOP Upon request
RENT A CAR Upon request
WATER SPORTS Upon request
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MINI CLUB

Eliros Mare Kids Club, situated near the beach, is ideal for
children (ages 4 — 12). Every day, our recreation team
organizes various programs for both children and adults —
with a focus on enjoyment, sport and fun.

Aimed at children aged from 4 until 12 years old. It is a
fully equipped and secure area with qualified and
responsible staff, specially designed for the creative and
enjoyable time of your children. The Mini-Club includes
a special section with a pool for children, depth 0,50m,
so that they can enjoy playing in the water (supervision
of a parent is required).

m— : I“!I 7 OPENING HOURS: 10.00 - 12.30 & 15.00-17.30 (6 times
I ‘Ilm,. oy .y L per week)
?,_‘ ?____, - MINI DISCO: daily (except Thursdays)
ACTIVITIES
Entertaining Shows

Evening Entertainment Program
Evening entertainment program 6 times a week
(Greek night, Latin show, Acrobatic show etc.)

Outdoor Entertainment

Daily Animation & Evening

Eliros Mare invites you to discover a rich animation
program and a whole world of daily sport activities.
Combining fitness with fun, in or out of the water, there
is something for everyone!
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GUEST RELATIONS DEPARTMENT

We personalize your Eliros Mare guest relationsexperience to create the sense that every guest
entering our hotelis a VIP.
We strive to provide a consistent, excellent, and memorable stay for all our guests.
Our concierge services will handle any requests from assisting a wedding proposal, arranging a beach
candlelight dinner, car rental,excursions, diving, or the perfect private boat trip.

Whatever your heart desires,

Eliros Mare Hotel will make it happen.

e-mail: guestservice@elirosmare.gr
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GENERAL INFORMATION

CHECK IN: 15.00. Early check-in upon request and availability
CHECK OUT: 11.00. Late check-out upon request and availability

WELCOME PACKAGES & MORE UPON ARRIVAL

e Welcome drink at the reception

e Welcome package in the room: bottle of water & bottle of wine upon arrival, sweets upon
departure

e A small gift for all our little friends

e Safe free of charge

e Beach towels upon request, free of charge, change two times per day

e Bathrobes and slippers

e Variety of amenities

e Coffee and tea facilities. Daily refill.

e Nespresso machine in all rooms (2 caps daily refill at Superior Double Rooms with Private Pool and
Junior Suites Garden View)

e lroning board & iron
e Beach bag (one per room)

FOOD & BEVERAGE SERVICES

Guests can book either Half board or Premium all-inclusive basis. A large variety of recipes inspired by
the Cretan and general Greek and Mediterranean cuisine, using fresh local products is offered at our
restaurants.

HALF BOARD BASIS

The Half Board package includes daily Breakfast and Dinner at the Main Restaurant, in full Buffet style.
During the dinner meal daily a cooking show from our Chef takes place, plus different theme nights such
as Greek menu night, Italian menu night a.o. All guests have the possibility to exchange their dinner at
the Main Restaurant to dinner at the Beach Restaurant where 4-5 times per week served menu in family
style without extra charge. Reservation required.
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PREMIUM ALL INCLUSIVE
CONCEPT DESCRIPTION

e THE BELOW MENTIONED SERVICES ARE INCLUDED IN THE PACKAGE
EXCLUSIVELY FOR GUESTS THAT THEY HAVE BOOKED ON PREMIUM ALL
INCLUSIVE BASIS

¢ PREMIUM ALL INCLUSIVE PROGRAM STARTS UPON CHECK IN AND ENDS AT
11:00 A.M ON DEPARTURE DATE

OUR DINNING OPTIONS

2 Restaurants as well as snacks options during the day are at the disposal of our guests:

1. BAY MAIN RESTAURANT - FULL BOARD IN BUFFET STYLE

Early breakfast: 06.30-07.30 Continental

Breakfast: 07.30-10.30 American style buffet

Late breakfast: 10.30-11.00 Continental

Lunch: 12.30-14.30 International buffet

Dinner: 18.30 -21.30 International buffet & theme corners
3 times per 07.30-10.30 Champagne breakfast

week

Vegan and Gluten-free dishes are prepared on request.
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2. BEACH RESTAURANT
12.00 - 15.00 in buffet style such as salads, pizza, pasta, burger, sausages, pies, sweets
& fruits (Big variety of dishes change daily)
11.00 - 18.00 light snacks, sweets, fruits, cookies & cakes
19.00-21.30 open 4-5 times per week for dinner in family style menu, based in
Greek cuisine, for all our guests.
Reservation at least one day in advance is required.

Beverages included during meals in all our Restaurants

Selection of a big variety of 40 kinds Bottled Cretan & Greek wines, draught beer, soft
drinks, water, juices, fresh orange juice during breakfast, filter & instant coffee,
espresso, cappuccino, hot chocolate. Service at the table.

ICE CREAM
11.00-21.30 AT THE BEACH BAR
DURING LUNCH AND DINNER AT OUR RESTAURANTS

OUR BAR SERVICES — BEVERAGES available from 09.30

Enjoy a wide range of selected branded alcoholic & nonalcoholic drinks, big variety
of bottled Cretan & Greek wines (except Pool Bar), selected cocktails, spirits,
draught beer, soft drinks, juices, filter coffee, tea, instant coffee, espresso,
cappuccino, Greek coffee, at our Bars:

1. POOL BAR 09.30 - 17.00

2. BEACH BAR 09.30 - 24.00

3. MAIN BAR 16.30 — 24.00

last consumptions without charge at 24.00



ADDITIONAL SERVICES INCLUDED IN THE PROGRAM

Nespresso machine in all rooms (2 caps daily refill)
Free sun beds and umbrellas at the pool & beach.

Beach towels upon request, free of charge, change two times per day
Beverage service at the Beach 10:00-18:00.
Sport activities program daily such as stretching, Zumba, yoga, aqua aerobic, beach

soccer, table tennis, darts, boccia.

Kids club & children animation for kids 4-12years old, daily 10.00-12.30 & 15.00-17.30
Kids Pool with fresh water next to Kids Club

Evening entertainment program 6 times a week (Greek night, Latin show, Acrobatic show
etc.)

Mini disco daily (except Thursdays)
Wi-Fi in all common areas and rooms
Use of the fitness area

Padel Tennis court. Tennis equipment upon request and availability. At our sister hotel
MYTHOS PALACE RESORT & SPA (200meters)
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FACILITIES & SERVICES WITH EXTRA CHARGE

1. PRIVATE DINING ON THE BEACH
Guests can enjoy a candle-light private dining on the beach at extra cost, reservation

required.

2. WEDDING FACILITIES

Wedding services, formal or not, can be organized in our property. Rates upon request.

3. BIRTHDAY PACKAGES
A choice of birthday packages is offered.

4. “AEGEAN” WELLNESS CENTER

Massage at our Wellness Center is offered. Moreover, you can enjoy a wide range of

choices for relaxing and rejuvenating. Light Gym, Sauna, Steam Bath, and a complete menu
of a la carte face and body treatments are at your disposal.

5. GAZEBO ON THE BEACH

At extra charge upon availability. A bottle of water and a selection of fresh seasonal fruits

will be offered.

6. WATER SPORTS

Water sports center at the hotel beach, offered from an external supplier (Jet Ski,

banana etc.).

7. HORSE RIDING AT THE BEACH

Horse riding at the beach is offered from an external supplier, reservation required.

8. SCUBA DIVING

Scuba diving is offered from an external supplier.

9. MINI MARKET
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10. PHOTOGRAPHER

11. CAR RENTAL

Please note that services may be amended in case of bad weather conditions or

low hotel’soccupancy.

ELIROS MARE HOTEL reserves the right to make changes to all facilities and services
mentioned in this description without prior notice. For further information on facilities
and services, specific policies, rates, etc., please contact reservations@elirosmare.qr
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ELIROS

M A R E

BEACHFRONT POEM HOTEL

The poetic side of life

Kournas Beach - Georgioupolis 73 007

Chania, Crete Greece

Tel.0030 28250 61181, 61103

Email: reservations@elirosmare.gr

Winter time (November - April): Monday — Friday 08:30 -15:00.
Tel: 0030 28250 - 83024,61739

Fax: 003028250 61678
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